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Administration 
Staff and Team

Ishaan Sharma 
General Manager of Operations 
ishaan@cattailcrossing.ca

Brandy Cox 
Director of Special Events 
events@cattailcrossing.ca

Jason Wiwad 
PGA of Canada 
Director of Golf  
proshop@cattailcrossing.ca

Ryan Dyck 
PGA of Canada 
Head Golf Professional 
proshop@cattailcrossing.ca

Julia Kundera 
Head Chef 
kitchen@outofboundsrestaurant.ca
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About Us Cattail Crossing Golf & Winter Club features 
a beautiful 18 hole golf course with an Aqua 
Driving Range. The newly renovated 10,000 
sq. foot clubhouse hosts a banquet-style 
dining room, Pro Shop, Trackman Simulator 
Virtual Golf, and Caddyshack Snack Bar at 
the turn.

We offer a variety of golf services including 
lessons, junior programs, tournaments, men’s 
& ladies’ league golf, and winter activities.

Our clubhouse is an excellent venue to host 
private parties, like corporate meetings & 
weddings!

VIEW OUR WEBSITE FOR MORE INFORMATION

http://
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The Yearly 
Membership 
Advantage

•	 Unlimited golf on one of Alberta’s exciting 
and new golf experiences! 

•	 7 day advanced tee-time booking privilege.

•	 Guests receive 10% off their green fees.

•	 10% discount in Pro Shop and off Virtual 
Golf. 

•	 10% discount on private lessons. 
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The Gold 
Corporate 
Golf 
Membership

•	 Unlimited golf including one tee time for 
four players & two carts.

•	 Book for yourself or for your clients.

•	 7 day advance booking.

•	 Complimentary Club Fittings.

•	 Book a Corporate Golf Tournament and 
receive preferred rates. 

•	 Feature your company on Hole Signage, 
carts, in-club TVs, and social media.

•	 GPS power carts.
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*Family membership includes 2 adults & 2 kids

Prices do not include GST (payment based on a 3 month term; March, April, May)

Membership
Play 

Mon- Fri
Full Play

Adult $1,750 $2,100

Senior (60+) $1,575 $1,850

JR (<17) $450 $750

Couples $3,186 $3,850

SR Couples 
(60+)

$2,755 $3,300

Family $3,700 $4,440

Corporate — $9,495

Uniform — $1,450
Unlimited

Twilight — $1,300
7 days a week after 3pm

Monthly — $550

Payment 
Plan
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Unlimited: $400 per season

Membership
Ride 

Mon- Fri
Full Play

Individual $500 $650

Full Cart $900 $1,100

Power Cart Membership

Driving Range Membership
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Member Code of Conduct
Purpose

The intention of this policy is to establish clean and acceptable behavior expectations for the Cattail Crossing members 
and its guests. It is not intended to restrict the rights of anyone, but rather to ensure that all members and their guests 
are treated with respect while enjoying all the facilities at Cattail Crossing Golf and Winter Club. The Club deems that 
upon payment of membership or guest fees, all members and guests have given their consent to be bound by this code 
of conduct. 

Objective
The objective of this policy is to ensure an environment that is free from discrimination, harassment, abuse, and violence 
for members, employees, and visitors of the Club. The Club’s goal is to provide an environment where everyone is treated 
with dignity and respect. 

Conduct
All members and guests will: 

•	 Conduct themselves in a sportsmanlike manner.

•	 Respect the rights of all other members, staff, management, and ownership group.

•	 Not approach other members, guests, staff, management, or ownership group with abusive conduct, threatening 
language, or violent behavior. 

•	 Not engage in any form of sexual, racial, religious, or other forms of harassment.  

•	 Respect the course, carts, facilities and property of the Cattail Crossing Golf and Winter Club.

Code and Conduct for Staff, Management, and Ownership Group
Members must comprehend: 

•	 They have no authority to instruct staff on duties or job performance. 

•	 Club management is responsible for instructing staff in performance of their duties. 

•	 They may make suggestions to the club management and its ownership group regarding the operation of the club for 
the betterment of the club. 

•	 They cannot discipline or disrespect staff members.  

•	 If a member is viewed by a qualified staff member as having over-consumed alcohol, they will be refused liquor service 
and appropriate action taken as per Alberta’s responsible beverage service program.  

•	 Their behavior shall be respectful in dealing with staff, management, ownership group other members and guests. 
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Member Code of Conduct
Deliberate or Unintended 

Unacceptable conduct may be deliberate or unintended. The test is whether a reasonable person knows or ought to know 
that such behavior would be considered unwelcome or inappropriate by the recipient.  

Violations
The management team with ownership group provide authority to enforce the Code of Conduct Policy against any 
members and guests who are in violation. Please see below for the consequences of these codes of conduct.

Decisions and Penalties: 

1st Instance: Verbal Warning.

2nd Instance: Letter of Warning.

3rd Instance: 1-2 week suspension. 

4th Instance: Membership cancellation for 1 year.

1.	 Any suspension will state the date the suspension is to take effect and the number of days of the suspension. The days 
of suspension previously served shall be considered.  

2.	 While under suspension, the member’s financial obligation to the Club for dues and other charges shall continue.  

3.	 Any costs arising from an offense shall be paid by the member committing the offense in addition to other penalties.  

4.	 If the offence is considered serious, or there are other recent offences, then steps can be bypassed at the discretion of 
the Disciplinary Committee. 

Appeal:

A member suspended or terminated for any such offence shall be notified in writing by the General Manager or President 
of the charge and penalty applied against such member and be given an opportunity to be heard by the Board of Directors 
at a meeting called for that purpose. The member must submit their intent to appeal the decision in writing via letter or 
email within three (3) calendar days of issuance of the disciplinary letter from the General Manager or President. Upon 
notification of the intent to appeal the disciplinary sanction will be put in abeyance until the appeal hearing decision has 
been rendered. Notification of the appeal hearing date shall be deemed sufficient if mailed or delivered to the Member 
at least seven (7) calendar days prior to the meeting of the Board of Directors at which the hearing is to be granted. The 
Board of Directors may or may not take further permanent action with respect to the offending Member depending 
upon the results of the hearing.  

Member Signature: _ ______________________

Staff Member:_ __________________________

Date:_ _________________________________
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